iBooks download problem

The error started 6 days ago when downloading free books from the iBook store.
The first two books (Winnie the Pooh and iPad User Guide) downloaded successfully.

The next two books (Wind in the Willows and The Adventures of Sherlock Holmes) refused to download.
They appeared for a short time on the shelf but could not be read.
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Select the iBook store
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Click on purchases.
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All books show in purchases
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Account: jm_fisher@btinternet.com Redeem Support

1 & 2. will not show on the ibook shelf.
Select book 1 or 2
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The Detail Screen

Kenneth Grahame Author Page >
The Wind in the Willows

Published: 03 April 2010 Category: Fiction & Literature
Publisher: Project Gutenberg Language: English Tell a Friend >

Alert Me >

= | GET SAWPLE |
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Customer Ratings

Rate this book: YT Yr ¥r ¥r ¥r

We have not received enough ratings to display an average for this book.

Customer Reviews Sort By: | Most Helptul

Write a Review >

1. Wind in the willows *
by Like Junk - 09-Jun-2010

Wind in the willows is great (rubbish) so Im giving it 5 star!!|!!!
( one starl,you camnet be serious!)

1-1 of 1 Reviews

Select the Free button
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Kenneth Grahame
The Wind n the The Wind in the Willows

Willows
Published: 03 April 2010 Category: Fiction
Publisher: Project Gutenberg Language: Englis|

Kenneth Grahame r 1
GET BOOK
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Customer Ratings

Rate this book: YT Yr ¥r ¥r ¥r

Select the Get Book button

Final Download Stage

The screen returns to the book shelf and the selected book temporarily appears as though it is starting
to download
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Error Message

You've already purchased
this but it hasn't been
downloaded.

To download it, go to Purchases and
tap Redownload

OK

The Error message states 'go to purchases and tap Redownload' but no function can be found.
Repeat from the top of this guide.
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